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Editorial 
 
The ENUMERATE project started two and a half years ago. So what has happened so far? The 
ENUMERATE team and national coordinators worked hard on the implementation of Core Survey 1. 
Over time, many fascinating debates took place across Europe on how to improve the methodology 
and definitions of the Survey. More than 50 experts (http://www.enumerate.eu/en/network) 
from the cultural heritage section across Europe, e.g. culture ministries, cultural heritage 
institutions, universities and creative industry companies, supported the ENUMERATE team in 
questions on how measures can be developed to get a better understanding of the COST of 
digitisation as well as the ACCESS AND USE of digital collections. 
 
In April 2013, the national coordinators once more played an important role in implementing the 
Thematic Surveys on access, use and impact of digital collections, cost of digitisation activities and 
SIZE of digital collections. The results of the Thematic Surveys will be made available at the 
beginning of November. 
 
And what happens next? Now Core Survey 2 has been recently implemented. Its aim is to raise the 
quality of the results of the first survey with a revised questionnaire and by engaging even more 
institutions to participate in the survey. We are looking forward to the outcome. 
 
In this issue of the ENUMERATE newsletter, we present some key findings of the Thematic Surveys 
and introduce the Core Survey 2. We also report on some dissemination highlights during the first 
half of 2013. In our Meet the team section, we introduce the team from the Stiftung Preußischer 
Kulturbesitz. 
 
If you would like to receive more information about the project as it happens, you can visit us on 
Twitter and LinkedIn. Our Flickr photostream offers impressions of our team meetings and project 
partners. On Delicious ENUMERATE publishes the sources the project is relying on.  
 
Twitter: https://twitter.com/EnumerateEU, @EnumerateEU 
LinkedIn: http://www.linkedin.com/groups/ENUMERATE-4042570 
Flickr Photostream: http://www.flickr.com/photos/60897329@N06/ 
Delicious: https://delicious.com/enumeratesources, @enumeratesources 

 

Monika Hagedorn-Saupe, SPK 
Leader of the work package on People (Community Engagement) 

Contact: m.hagedorn@smb.spk-berlin.de 
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A First Look at the Thematic Survey Results 
 
While Core Survey 1 sought to give a general 
overview of the state of digitisation and 
provide statistical insight, the Thematic 
Surveys went more into detail as they 

focussed on questions of quality and 
methodology. There were two aims: 
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• Testing some questions in the Core 
Survey 1 in order to change or add 
them in Core Survey 2 

• Showing qualitative outcomes of 
additional questions to include in Core 
Survey 2 

 
Each thematic survey was based on 
discussions with invited experts was 
distributed to a small number of specifically 
chosen institutions. 
 
The Thematic Surveys were intended to cover 
four topics:  

• SIZE of digital collections 
• COST of digitisation 
• ACCESS AND USE of digital collections 
• DIGITAL PRESERVATION 

 
The topic DIGITAL PRESERVATION however 
excluded from the Thematic Survey following 
the recommendations from a specialist 
meeting considering a separate high level 
questionnaire on digital preservation as part of 
the Thematic Survey. They concluded that it 
was too complex, too premature and therefore 
ineffective. 
 
It would have been too complex to have 
replies to all questions, in all languages, from 
all institutions, all EU member states. 
Therefore it was decided to assign different 
institutions from different countries to the 
three topics. 
 
The 24, small and large, participating 
institutions on the topic ACCESS AND USE of 
digital collections were from: 

• Hungary  
• Spain 
• Portugal 
• Slovakia 
• Sweden 

 
Results from the ACCESS AND USE of digital 
collections questionnaire were: 
 
Some interesting qualitative outcomes of 
additional questions that did come out of the 
Thematic Survey were: 

• The question on ‘type of use’ (asking 
for the motivation on giving access to 
digital collections) 

 
 

 
 
 
 
 
 
 
 
 

D3.4 Thematic Survey Report, Table 3.1 
 
• The question ‘How often do you 

analyse the results of your access 
monitoring activities’ (on a weekly, 
monthly, yearly basis or others) 

 
Possible changes for the Core Survey 2 based 
on the outcomes of the ACCESS questionnaire 
are: 

• For the question ‘% of digital objects 
accessible’ a new answering category 
can be added in Core Survey 2, 
namely: ‘social media platforms like 
Flickr or Facebook’. 

• For the question ‘methods of use to 
measure the number of times digital 
metadata and/or digital objects are 
being accessed’ an additional question 
can be added in the Core Survey 2: 
When using web statistics, which are 
used? (Google Analytics or other?) 

 
55 mostly larger participating institutions on 
the topic SIZE of digital collections were 
from: 

• Austria 
• Estonia 
• Finland 
• Germany 
• Ireland 
• Luxembourg 
• Slovenia 

 
In the Thematic Survey on collection size and 
growth three approaches to measuring were 
tested: measuring based on the data in 
Collection Registration Systems (CRS 
approach); measuring starting from a 
predefined and detailed classification of object 
types (detailed measuring approach); and 
measuring that is essentially based on 
estimates of the size of digital collections 
(improved core survey approach). 
 
Some interesting outcomes of the part SIZE of 
the survey were: 

Type of use Average 
Educational purposes 9.0 
Personal (cultural) development 8.8 
Enjoyment 6.4 
Creative reuse/Remix 4.6 
Religious and commemorative 
use 3.7 
Commercial trading 2.5 
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• Even though the sample is quite small, 
the dataset gathered seems to confirm 
most of the outcomes from the 
ENUMERATE Core Survey 1, both about 
the size of the digital collections and 
the popularity of specific collection 
types for digitisation 

• We have also made some progress in 
better understanding the composition 
of born digital heritage collections 
across Europe.  

 
Possible changes for the Core Survey 2 based 
on the outcomes of the SIZE questionnaire 
are: 

• The survey proved that the CRS 
approach (Collection Registration 
System) was the most time effective 
for the respondents. However, the 
output from this approach turned out 
to be not as 'rich' as in the other two 
approaches. This needs further 
discussion in the ENUMERATE team. 

• There was little discussion about the 
classification that ENUMERATE created 
to designate digital heritage collection 
types, so this improved classification 
can be used in future surveys.   

• To emphasize the difference between 
bibliographic and/or descriptive records 
of analogue objects and digitally 
reproduced analogue objects (with 
their accompanying technical 
metadata) the term ‘descriptive 
metadata’ should be used instead of 
plainly ‘metadata’. 

 
35 mainly large participating institutions on 
the topic COST of digital collections were 
from: 

• Belgium 
• Greece 
• Lithuania 
• The Netherlands 
• Poland 
• Switzerland 
• Czech Republic 
• United Kingdom 

 
In this part of the Thematic Survey the 
difference between incidental (upfront) costs 
and structural (ongoing) costs was 
emphasised. 
 
Relevant outcomes for the survey on COST 
were: 

• A minority of institutions report 
separately on their digital activities in 
their annual reports. If this does not 
change it seems unlikely that future 
surveys will be able to collect really big 
datasets on costs of digital collections. 

• Although the sample is small, there 
seems to be a trend that the cultural 
heritage institutions in Europe tend to 
spend a higher percentage of the 
incidental costs on outsourcing 
activities than they do for the structural 
costs. Long term management of digital 
collections is very much an in-house 
activity.  

• There is no univocal way institutions 
register their costs. Some institutes do 
actually use activity based costing, 
where others use other methods. 

• Incidental cost could be identified, 
structural cost were much more difficult 
to identify.  

• It is clear that these other costs are on 
average either in house costs or costs 
of outsourcing. The overall percentages 
(In house 72%; Outsourced 28%) are 
close to the percentages in the table of 
predefined costs (In house 74%. 
Outsourced 26%). 

• We understand better now which cost 
types can be more easily assessed by 
the institutes than others. 

 
Possible change for the Core Survey 2: 

• Based on the outcomes of the COST 
part in the Thematic Survey we will 
make adjustments to the question on 
expenditure. In the Thematic Survey 
we had defined a list of both structural 
and incidental cost types. Even though 
some institutions seemed to have some 
problems with this distinction, due to 
lack of a harmonised vocabulary, we 
will continue to use these cost types in 
the Core Survey 2 and ask for 
expenditures. There will be a separate 
question on making a division of the 
total expenditures in structural and 
incidental costs. This can be an 
estimate in percentages. 

 
As the Thematic Survey was intended to test 
and improve the methodology with a smaller 
sample of institutions, there are few general 
conclusions that can be drawn about the 
status of digital cultural heritage in Europe. 



Newsletter No. 5 

 

October 2013 

 

 
Project Manager, Gordon McKenna: gordon@collectionstrust.org.uk  4 / 6 

Most findings fed into the preparations of the 
2nd ENUMERATE Core Survey. The most 
important conclusions was:  

• Although the questionnaires were 
rather complex and time consuming 
and on average took a lot of time to fill 
out, even from institutes that were 
very motivated to participate in the 
Thematic Survey, they give us useful 
input for Core Survey 2 and beyond. 
But there were some institutes that 
didn’t fill out the questionnaire in the 
end although they had said to do so. 
So careful consideration is needed to 
find the balance between on the one 
hand a questionnaire that can provide 
rich data to better understand the 
progress of digital cultural heritage in 

Europe and on the other hand an 
approach that doesn't scare away 
institutions from participating because 
of complexity or because participation 
is time-consuming. 

The Thematic Surveys gave ENUMERATE 
insight into what we shouldn’t ask, what we 
can ask in a different way and what we can 
change to the Core Survey 2. 
 
The complete results will be made available on 
the project website: 
 
http://www.enumerate.eu/en/surveys/  
 
These insights have already been implemented 
in the Core Survey 2 now in use.

 
ENUMERATE Core Survey 2 
 
The implementation of Core Survey 2 started 
on 11th October 2013.  Its ambition is to raise 
the quality of the results of ENUMERATE Core 
Survey 1 in two ways:  
 
First, the questionnaire and related definitions 
and classifications are improved on the basis 
of the Thematic Survey results, while at the 
same time securing the comparability between 
it and Core Survey 1. 
 
Second, the aim is to achieve a better 
representativeness per country and for the 
European heritage domain as a whole by both 
raising the participation for each individual EU 
member state and fine-tuning sampling 
procedures to national circumstances. As with 
the first Core Survey, the National 
Coordinators play a key role in the 
implementation of ENUMERATE Core Survey 2 
across Europe. 
 
The methodology, the questionnaires and the 
results will be presented on our website 
http://www.enumerate.eu. 
 
The anonymised dataset results of 
ENUMERATE Core Survey 1 are already 
available in SPSS or Excel format after 
registering at the project’s Data Platform  
section Collaborate (http://bit.ly/1cgAQlu). 
Everyone is invited to reuse, reanalyse and 

reinterpret the results respecting the CCO 1.0 
licence (Public Domain Dedication).  
ENUMERATE is interested in how this data is 
being used, so please tell us about your work 
or the work of others using the results from 
the ENUMERATE Core Survey 1. 
 
If you would like to know how your digitisation 
activities compare to those of other 
institutions, you can use our benchmark tool. 
It was created as part of the Data Platform 
and you can immediately compare the status 
of your digitisation activities with the results 
from Core Survey 1 in the Benchmark tool on 
the Data Platform (http://bit.ly/1ircM0L). 
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Dissemination Highlights in 
2013 so far 

 

 
Our partners and supporters of the project 
have done much to further increase the public 
awareness of ENUMERATE. Presentations were 
held in meetings and conferences throughout 
Europe, thus spreading the knowledge of the 
ENUMERATE surveys and hopefully engaging 
an increasing the number of institutions to 
participate in Core Survey 2. 
 
On 17th January 2013, the ENUMERATE 
Focus Group on measuring digital 
preservation met. A report of this meeting will 
be published as part of the Thematic Survey 
Report.  
 
Marco de Niet presented ENUMERATE at the 
UNESCO WSIS+10 Review Event in Paris, 
an interdisciplinary and multi-stakeholder 
event on Knowledge Societies, on 26th 
February 2013. His presentation was part of 
the session "Measurement of the WSIS targets 
within UNESCO’s fields of competence: The 
role of statistics in building inclusive 
knowledge-based societies through ICT". 
 
During the GLAM-Wiki 2013 Conference in 
London on April the 12th, Nick Poole spoke 
about  the state of affairs of digitisation and 
presented some key finds of the ENUMERATE 
Core Survey 1, concluding that the digitisation 
process “takes time and needs to be nurtured 
– and celebrated along the way.” A video of 
the presentation is available online: 
http://bit.ly/XyjL1l 
 
3rd All Consortium Meeting 
 
The ENUMERATE Consortium met on the 10th 
July 2013 in Vienna for its third All 
Consortium Meeting. The meeting took place 
at the impressive Austrian National Library. 
The aims were to re-connect with partners 
outside of the Core Group, to report and 
discuss about the project’s progress – Panteia, 
ENUMERATE’s data partner, presented first 
results of the Thematic Surveys - and to talk 
about the next steps to be taken by all 
partners. 
 

 
 
ENUMERATE PMB Meeting, July 2013. 

 
 
ENUMERATE team in the State Hall of the Austrian 
National Library. 

 
 
ENUMERATE Consortium Meeting, July 2013.
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Meet the team – Prof. Monika Hagedorn-Saupe 

 
Monika Hagedorn-
Saupe studied 

mathematics, 
sociology and 
psychology with 
focus on adult 
education at the 
Ruhr Universität 
Bochum, at Kings 
College London, 
and at the Freie 
Universität Berlin. 
Since 1985, she is 

employed at the Institute for Museum 
Research (IfM), where she leads the 
department "visitor related museum research 
and culture statistics” (Besucherbezogene 
Museumsforschung und Kulturstatistik) since 
July 1994 and is responsible for several 
European co-operations and projects. Also in 
1994, Monika Hagedorn-Saupe became 
Deputy Director of the Institute. Since 1997, 
she chairs the special interest group on 
documentation (Fachgruppe Dokumentation) 
in the German museum association (Deutscher 
Museumsbund e.V.) and she was Secretary of 
CIDOC, the documentation committee in 
ICOM. Furthermore, Monika Hagedorn-Saupe 
is Honorary Professor at the University of 
Applied Science HTW in Berlin where she 
teaches museology as well as museum-
management and -communication.  
 
The Institute for Museum Research is a public 
institution. It was established in 1979, 
annexed to the State Museums of Berlin - 
Prussian Cultural Heritage Foundation 
(Stiftung Preußischer Kulturbesitz, SPK) and is 
financed by the federal government and all 

federal states. The major tasks of the Institute 
are research and documentation for and on all 
museums in Germany. The focus is on 
museum statistics and visitor research, 
museum documentation, digitisation, and 
international cooperations related to the 
Institute’s interests in creating standards and 
guidelines as well as digitising and making 
available cultural heritage. 
 
Role in ENUMERATE 
 
In Enumerate, the State Museums of Berlin – 
Prussian Cultural Heritage Foundation is 
responsible for Work Package 1 – Community 
Engagement, which includes managing the 
dissemination efforts and communicating the 
surveys’ results via various channels like the 
ENUMERATE Website, Social Media, Mailings, 
and printed promotion material. Together with 
Stefan Rohde-Enslin and Axel Ermert, Monika 
Hagedorn-Saupe is one of the three 
representatives from SPK, which is a partner 
of the ENUMERATE project consortium and 
member in the core group. She also is the 
National coordinator for Germany and 
communicates with the institutions there. 
 
 
Why ENUMERATE? 
 
Being responsible for the annual statistical 
survey on museums in Germany, I know how 
important reliable data is, but I also know it is 
not easy to get it. Here ENUMERATE plays an 
essential role. By the end of the project we 
will have a methodology in place which will 
allow us to provide an insight into digitisation 
activities in Cultural Heritage in Europe. 

 


