
 

Recommendations from the ENUMERATE 

Specialist Meetings

 

ICT Policy Support Programme 

Competitiveness and Innovation Framework Programme

 

 

 

 

 

Recommendations from the ENUMERATE 

Specialist Meetings 

 

 

  

 

 

 

EUMERATE is funded under the 

ICT Policy Support Programme part of the 

Competitiveness and Innovation Framework Programme

Recommendations from the ENUMERATE 

Competitiveness and Innovation Framework Programme. 



 

 
 

Place and Date 
27 January 2012, The Hague
Venue 
Digitaal Erfgoed Nederland (DEN)

 

 
Participants: 
 
Name 

Annelies van Nispen 

Ingeborg Verheul 

Rand Eppich 

Gerrit de Bruin 

Monika Hagendorn-Saupe 

Lizzy Jongma 

Annemieke de Jong 

Ivan Boserup 

Chantal Keijsper 

Sjoerd Bakker 

Gerhard Jan Nauta 

Marco de Niet 

 

Background to the meeting
 
The first Specialist Meeting of ENUMERATE was held at 27 January 2012 in The Hague. 
The topic was “Improving the methodology for measuring digital heritage collections.
primary objective of the meeting was to find the methodology to measure 
growth of digital heritage collections.
 
During the meeting four main issues were discussed:
 

• Usefulness of measuring size and growth of digital heritage collections,
• Options to create a generic typology of heritage collections,
• How to deal with heritage collections that cannot be counted easily. (e.g. 

newspapers, monuments)
• Recommendations for the ENUMERATE Thematic Survey.
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The first Specialist Meeting of ENUMERATE was held at 27 January 2012 in The Hague. 
“Improving the methodology for measuring digital heritage collections.

primary objective of the meeting was to find the methodology to measure 
growth of digital heritage collections. 

During the meeting four main issues were discussed: 

Usefulness of measuring size and growth of digital heritage collections,
Options to create a generic typology of heritage collections, 

th heritage collections that cannot be counted easily. (e.g. 
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The first Specialist Meeting of ENUMERATE was held at 27 January 2012 in The Hague. 
“Improving the methodology for measuring digital heritage collections.”. The 

primary objective of the meeting was to find the methodology to measure the size and 

Usefulness of measuring size and growth of digital heritage collections, 

th heritage collections that cannot be counted easily. (e.g. 



Recommendations: 

 
During this meeting the importance of promoting a common understanding of what cultural 
heritage is, was emphasized. Clear criteria describing what information objects can be 
considered as digital heritage should be defined. Moreover, it was concluded that the 
methodology for measuring digital heritage collections should be based on the digital realm 
instead of the physical one. Measuring digital collections requires a better determination of 
digital units. Finally, measuring the actual status of digitisation should be related to 
understanding the total cost of ownership. 
 
Read the full report 
(http://www.enumerate.eu/fileadmin/ENUMERATE/documents/Report_1.pdf) 
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Background to the meeting: 

 
The second meeting was on 30 March 2012 in London. The reason of the meeting was to 
discuss the measuring of the cost of digital cultural heritage. . The goal was to discuss the 
need for research, the usefulness of common methodology and the difficulties encountered 
so far in ENUMERATE and the previous NUMERIC project. 
 
The discussed issues were the following: 
 

• Usefulness of measuring cost of digitisation of cultural heritage, 
• Feasibility of a common methodology to calculate costs, 
• Evaluation of Cost models to predict future costs, 
• Recommendations for the ENUMERATE Thematic Survey. 

 
 
Recommendations: 
 
The discussion during this session showed that comparing the total process of digitisation is 
less useful than comparing the individual steps. It was recommended to review the 
international terminology and definitions on costs and to make a distinction between the 
levels for the collecting of qualitative information (Collection level, Institution level and 
National level). The object-centric approach was thought to provide more specific information 
about costs than an organisation-centric approach. Of various models available, the analysis 
of the workflow around the objects (including born digital) seemed to be the most useful to 
the participants. In addition, it was stressed that a good balance between large and small 
institutions needed to be found. 
 
Read the full report 
(http://www.enumerate.eu/fileadmin/ENUMERATE/documents/Report_2.pdf)  
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Background to the meeting: 
 
The third ENUMERATE meeting was in Madrid on 6 June 2012. The focus was on 
measuring the use and impact of digital culture heritage. 
 
The main issues were the following: 
 

• Usefulness of measuring use and impact of digital cultural heritage, 
• Feasibility of a common methodology to monitor access and use of digital heritage 

resources, 
• Methods and tools to monitor the actual use of digital heritage collections, 
• Recommendations for the ENUMERATE Thematic Survey. 

 
Recommendations: 
 
The third meeting provided a number of useful insights. First of all, it is important to have 
information at various levels of detail, as the need for or use of information varies per person 
and institution. It is in that respect important to bring together both quantitative and 
qualitative research. Secondly, it is about understanding how people interact with the digital 
content, hence, simple web statistics are of little use. Consequently, reports should be tailor 
made for individual staff members and relate to their roles in the digital services. 
 
Read the full report 
(http://www.enumerate.eu/fileadmin/ENUMERATE/documents/Report_3.pdf)  
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Background to the meeting:
 

The fourth specialist meeting’s topic was 
preservation practises”.     
 
Main questions discussed were:
 

• What are the main motivations for memory institutions to monitor the status of digital 
preservation?  

• How useful is it to compare national strategies for digita
• What tools and methodologies regarding preservation issues can be recommended 

for inclusion in the ENUMERATE statistical framework?
• Can the implementation of specific standards for digital preservation be 

measured?(OASIS, PREMIS, 
• Recommendations for the ENUMERATE Thematic Survey.
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Background to the meeting: 

The fourth specialist meeting’s topic was “Improving the methodology for measuring digital 

Main questions discussed were: 

What are the main motivations for memory institutions to monitor the status of digital 

How useful is it to compare national strategies for digital preservation? 
What tools and methodologies regarding preservation issues can be recommended 
for inclusion in the ENUMERATE statistical framework? 
Can the implementation of specific standards for digital preservation be 
measured?(OASIS, PREMIS, DRAMBORA,TRAC…etc) If so, how?
Recommendations for the ENUMERATE Thematic Survey. 
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l preservation?  
What tools and methodologies regarding preservation issues can be recommended 

Can the implementation of specific standards for digital preservation be 
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Recommendations: 
 

In the fourth session it was concluded that there are still only a few trusted repositories in 
Europe. Reliable statistics contribute to the trustworthiness of the organization responsible 
for the digital preservation, however, truly representative statistics are difficult to come by. 
Although libraries and archives are further with development of digital archives than the 
museums, the focus should be on different object types, not on the domains. Another 
important finding was that regarding digital preservation, workflow analysis may not work 
well for this purpose, as there can be many external parties involved. As there is already 
quite a lot of surveying on digital preservation in Europe it was recommended to make use of 
this research instead of designing a new methodology from scratch. 
In January 2013 an ENUMERATE Focus Group meeting on Digital Preservation took place, 
as part of the Thematic Survey itself, to take this discussion forward. Several representatives 
from European digital preservation projects were attending this meeting, to lay the 
foundation for a common approach. A report of this January meeting will be presented as 
part of the Thematic Survey report. 
 

Read the full report 
(http://www.enumerate.eu/fileadmin/ENUMERATE/documents/Report_4.pdf)  

 


